
TERMS AND CONDITIONS 

 
You may place an order by phone, mail, fax, e-mail, or Mastercard/Visa/  Please be sure 
to add appropriate shipping charges. 
 
If we need to contact you about the order we will use the information you provide.  We 
do not release private information to any third party for any reason. 
 
We strive to ship the correct items you need as returns are very costly to handle.  In the 
event a return needs to be made, a 10% handling charge will be assessed.  If a return is 
made due to our error there will be no handling charge assessed.  A “Return Goods 
Authorization” must be obtained before any return is made.   
 
Credit card orders must be $30 MDSE minimum. 
 
Some items in the Offenhauser catalog may be unavailable or discontinued.  Please feel 
free to contact us if you wish to check availability or need more info on any items. 


